
SIA offering for a complete end to 
end solution

15 June 2021 
European Central Bank focus session



THE “MUST” FOR THE ESMIG DIRECT PARTICIPANTS

END-TO-END 
SERVICE

from lines to a full connectivity 
equipment to a payment hub

GUARANTEED 
SERVICE

SIA extreme contingency 
service 
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E2E GUARANTEED SERVICE
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Back-end

MQ
Server

Through an instant switch SIA ensures a continuous running of 
connectivity without interruption 

In case of connectivity BREAK DOWN

NSP

SIA Extreme Contingency

Target 
Services

Eurosystem

Other NSP

Di.Co.A

An effective and reliable solution for a no-stop  connectivity service
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ESMIG ALLOWS CONNECTIVITY CUSTOMIZATIONS
TO IMPROVE THE SERVICE RELIABILITY 

Application 
& VAS

Network Professional 
services

Geography
Market 

Infrastructure
Type of 
Service
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THE END-TO-END PAYMENT PROCESSING
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VALUE 

PROPOSITION

CROSS SERVICES

CHANNELS
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Eurosystem

Cross-border

payments

Internal 
channels

Correspondent 
banking

Corporate 
banking

Cash 
pooling

Internet 
banking

Mobile

Call center

Branch

SIAnet

PE-ACH

ACHs

PAYMENT HUB

ORDER 

MANAGER

ADD ON SERVICES

BUSINESS 

PROCESS

ACCESS 

GATEWAYDomestic and 
cross-border 

business 
process

CONNECTIVITY
CLEARING

SETTLEMENT

1
MODULAR 

SERVICES

2
SAAS 

PLATFORM

3
PAY PER USE 

MODEL



TIME TO 

MARKET

SMOOTH 

INTEGRATION

MODULAR 

SOLUTION

ZERO 

CODING

READY TO 

GO

MINIMAL LEGACY 

INTEGRATION

VALUE ADDED 

SERVICES

WORKFLOW 

MANAGEMENT

SEAMLESS PAYMENT HUB INTEGRATION IMMEDIATELY 
AVAILABLE TO ALL
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SINGLE POINT OF 

ACCESS TO ALL 

PAYMENTS SCHEMAS

SIA Services

24H CLIENT 

MANAGEMENT 

COVERING THE SERVICE 

END-TO-END

TAILORED SOLUTIONS, 

SET UP AND REMOTE 

MANAGEMENT

SECURITY BY DESIGN,

CYBERSECURITY 

GRANTED 

GRANTING CONCRETE BENEFITS TO EACH 
PARTICIPANT AND THE OVERALL COMMUNITY
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THANK YOU!

Andrea Bacioccola

Global Payments Service Line Director, SIA S.p.A.

andrea.bacioccola@sia.eu
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